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Entry requirements

RICS recognises that a mix of academic and professional qualifications with
relevant experience provide the skills and levels of competence to become a
chartered surveyor. The eligibility requirements to begin the APC are:

+  RICS accredited degree - At least 24 months’ structured training and
a minimum of 96 hours’ Continuing Professional Development (CPD]).

+  RICS accredited degree with a minimum of 5 years’ relevant
experience - At least 12 months’ structured training and a minimum
of 48 hours’ Continuing Professional Development (CPD]).

+  RICS accredited degree with a minimum of 10 years’ relevant
experience - Demonstrate a minimum of 48 hours’ Continuing
Professional Development [CPD] over the preceding 12 months.
No structured training period required.

+  Bachelor degree (or membership of a RICS approved professional
body) with a minimum of 5 years’ relevant experience (at least
12 months must be post qualification) - Successfully complete
the preliminary review and a minimum of 48 hours’ Continuing
Professional Development [CPD).

If you need further information on any of the entry requirements for the
APC please refer to rics.org/howtojoin or your local RICS office.
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Section1

Introduction

The Assessment of Professional
Competence [APC]

The Assessment of Professional Competence [APC] ensures that
candidates are competent and meet the high standards of professionalism
required to become a chartered surveyor.

The APC is based on candidates achieving a set of requirements and
competencies. These are a mix of technical and professional practice,
interpersonal, business and management skills. Completing the APC and
the professional interview successfully leads to professional membership
of RICS and the much sought after letters - MRICS.

Commitment is key

This guide will help you prepare for the commitment and responsihility
required for the APC. Although there will be people to support you through
your APC, it is your responsibility to make sure you start and remain
committed to the assessment.

APC pathways

You will need to choose your APC pathway. A pathway is the area of the
profession that you wish to qualify in. This needs to be based on your
qualifications, experience and current job role. For more information please
refer to rics.org/pathway

Essential guides

From the beginning of your APC there are key documents that you need to
download and read. You need to continue to refer to these throughout your
training, preparation and assessment. The documents can all be found at
rics.org/pathway

+  Pathway guide - the guide that is specific to the pathway you have
selected to follow. It details the competencies you will need to meet
and provides examples of the knowledge and activities that fall within
the scope of each competency.

+  Self-assessment form - this is a pathway specific document that
is designed to help you understand where your skills and experience
match the pathway requirements and your areas to develop.

+  Final assessment submission template - a pathway specific template
that guides you through what you need to develop and submit for
your final assessment.

+  Structured training log book - an excel spreadsheet that you will use
to track your progress towards meeting the competencies required for
your pathway if you are following a structured training programme.

These guides are generic and apply to all world regions. For specific advice
on the APC in your part of the world, check our website and/or speak to
your local RICS office.

Candidate guide
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The people involved in your APC

These are the people who will influence and support your progress towards
achieving RICS membership.

You: You must commit to following the process through from beginning
to end. You must familiarise yourself with the guidance and abide by

it, planning and organising your time conscientiously. You must take
responsibility for your own CPD, undertaking independent learning.

Your employer: Your employer should encourage you and make facilities
and time available to you to complete your assessment documents. Some
employers may not be able to give you access to the full range of experience
needed. If thisis the case you may need to gain a temporary secondment to
supplement your experience.

Your counsellor: Your assessment must be supported by a member of RICS.
They must be satisfied that you have achieved the required levels in all the
competencies needed for your chosen APC pathway.

Your counsellor should support you through your training. They may not have
personal knowledge of your experience in all the chosen competencies as
you may have achieved some of them a number of years ago or in a different
job. They will still be ahle to support you and verify your experience by having
discussions with you about your experience.

Your supervisor: Best practice is to have someone overseeing your day-to-
day activities, who is respansible for giving you guidance and support on a
day-to-day basis. This is particularly important if you are completing

a period of structured training.

Itisimportant we hold your most up-to-date details. If your employer,
supervisor or counsellor changes at any point during your APC please
contact your local office to update the details.

The assessors: chartered surveyors who conduct your final assessment
interview. The interview panel has a minimum of two members. All assessors
are specially trained for this purpose.

Your local support team: can provide advice on completing your APC and
can help you source training, CPD and counsellors. rics.org/contactus

Section1
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The APC competencies

To be competent to practise as an RICS member you must have the skill and/
or ahility to perform a variety of tasks or functions. The RICS competencies
are not only a list of tasks or functions, they are also based upon attitudes
and behaviours.

RICS has drawn up competencies in a generic way so that they can be
applied to different areas of practice and geographical locations. Itis
important that you interpret them within the context of your own area
of practice or specialism and geography.

The competencies are in two distinct categories

Mandatory competencies - personal, interpersonal, professional practice
and business skills common to all pathways and compulsory for all
candidates.

Technical competencies which are split into
+  Core competencies - primary skills of your chosen APC pathway

Optional competencies - selected as additional skill requirements for
your APC pathway from a list of competencies relevant to that pathway.

Each competency is defined at three levels of attainment. You must reach
the required level in a logical progression and in successive stages.

Level 1 - knowledge and understanding
Level 2 - application of knowledge and understanding

Level 3 - reasoned advice and depth of knowledge.

Level 1 - Knowledge and understanding

You will be required to explain what learning/training you have done, and
when, to gain level 1 competency.

This may have been through formal education and/ar formal training in
the workplace or on-the-job experience. If your degree is relevant to your
chosen pathway, you can draw on this to indicate how you have gained the
required knowledge.

Alternatively, you may have developed your knowledge and understanding
through targeted formal training. Formal training could include online
courses, in-house seminars or workshops, distance learning, academic
study, day-release programmes, structured learning or mentoring.

You may have participated in a training programme developed by your
employer or in partnership with a training provider.

In order to reduce the number of words used, you can provide a list but you
should include some brief detail, if necessary, to ensure that the assessor
can be confident the education/training is relevant to the competency.
You can alsa link this to your CPD record.

Candidate guide
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Level 2 - Application of knowledge and
understanding

You will need to be able to show how you have put your knowledge and
understanding into practice. Briefly review your career and the activities
you have performed that are relevant to this competency. The following
may help you to structure your thoughts in regard to level 2 competencies:

+ refertoprojects you have been invalved in

« identify the type of client - but be aware of your clients’ confidentiality.

You can describe companies, buildings or land in financial terms (revenue,
value] or in terms of size (large, small], area (floor size, levels, capacity]
or location

+ describe your ownrole
+ explain how your involvement demonstrates your practical
competence

+ provide specific examples.

Level 3 - Reasoned advice and depth of knowledge

Where the pathway requires level 3 to be achieved, you will need to be
able to explain the professional advice you have given to clients. Provide
specific examples that describe the nature of the advice, the options you
considered and the outcome.

The advice should be predominantly your individual responsibility,
rather than collective. It should demonstrate that you are working with
minimum supervision.

The advice should have financial or strategic implications for the client,
and should be given on behalf of your firm in order to fulfil your contractual
obligations to the client.

You must satisfy yourself and your counsellor that you have reached the
required level of experience before applying for final assessment.

Choosing your competencies

Itisimportant that you give careful thought to your choice and comhination
of competencies. Your choice will inevitahly reflect the wark you do in your
day-to-day environment (driven by the needs of your clients/employer).
Your choice and combination of competencies will be a reflection of

your judgement.

At the final assessment interview, the assessors will take these choices
into account. They will expect you to present a sensible and realistic choice
that reflects the skills needed to fulfil the role of a professional in your area
of practice and geographical location.

Candidate guide
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Structured training

This section is for candidates who hold:
« anRICS accredited degree + up to 5 years’ relevant experience; or

+ anRICS accredited degree + 5-10 years’ relevant experience (pre-
degree experience can count).

APC structured training requires you to demonstrate how you have gained
the skills and abilities needed to perform specific tasks or functions. The
competencies are based on attitudes and behaviours as well as skills and
knowledge. Your training must be structured to allow you to gain the required
experience to enable you to achieve the competencies for your pathway.

Throughout the APC your counsellor (and supervisaor, if appointed] will need
to continually monitor your progress. You will not be able to apply for the
final assessment interview until your counsellor (and supervisor] certifies
that, in their opinion, you have reached the level of competence required
and have fulfilled the minimum training period. If you have less than 5 years’
experience you are required to complete a minimum of 24 months’ (400
days’] structured training to meet the competency requirements. If you
have between five years’ and 10 years’ experience you will be required to
complete a minimum of 12 months’ (200 days’) structured training to meet
the competency requirements.

Your record-keeping in more detail

As soon as you enrol on to the APC, you must download the APC log book
for your pathway. This is where you record your progress through your
APC structured training and you will submit it to RICS with your final
assessment documents.

You should also be keeping your own records in the form of a training diary.
You will use the information from your diary to complete your log book.
You should not record a period of less than half a day.

You do not need to record the mandatory competencies in your diary. These
are an intrinsic part of your day-to-day work and are not normally part of the
minimum days of experience. However, you must record your attainment of the
mandatory competencies in your summary of experience for final assessment.
Section 6 details what is required for your summary of experience.

(APC enrolment
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synopsis, discuss with
supervisor/counsellor

—O O—(Case study complete

Earliest date for final
assessment interview

At the end of 11 or 23 months (minimum] you can apply for final
assessment; details of how to do this will be sent to you by your local team.
You will then sit your final assessment interview after month 12 or 24,
depending on which level of structured training you need to complete.

Day-to-day

Your supervisor and counsellor must keep in regular contact with you, with

formal meetings at least every three/six months, but ultimately you are

responsible for your day-to-day activities. You must:

+ ensure your day-to-day work covers the required competencies of
your APC pathway

+  keepyour diary in a format that will encourage meaningful discussion
at the formal quarterly reviews of progress against the competencies
and will assist with the preparation of your assessment records

« discuss before, and evaluate after, any planned training or
professional development events

+  keep notes of examples of practical experience and casework to
assist at your quarterly reviews.

Candidate guide 11
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Recording your experience

This section is relevant to candidates who fit the following criteria:

+  RICS accredited degree + minimum of 10 years’ relevant experience
(pre-degree experience can count); or

+  Bachelor degree + minimum of 5 years’ relevant experience (at least 12
months (200 days) must be post qualification); or

+  RICS approved professional body membership + a minimum of 5 years’
relevant experience (at least 12 months (200 days] must be post
qualification].

Firstly, use your pathway guide to help you complete the self-assessment
form; this lists the core and optional competencies for your chosen APC
pathway. Against each one, record the level you need to achieve. Map your
experience against each of these competencies at each level; are you ahle to
provide similar examples? Based on the outcome of this exercise you need to
decide your declared competencies in line with your pathway requirements.

You will need to spend some time discussing your career, relevant experience
and chosen competencies with your counsellor. Decide if you both agree you
have chosen the most appropriate competencies that reflect the work you do
in your day-to-day environment.

If you identify any shortfalls in your experience, agree with your counsellor
the most appropriate way of filling them.

As you continue on your assessment building your experience to meet all the
competency requirements and completing your assessment submissions,
you should meet with your supervisor/counsellor every 3 to 6 months. This
helps to ensure you are progressing in the right direction and have their
support and feedback on your summary of experience and case study.

Candidate guide
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Continuing Professional Development [CPD]

CPD is the systematic updating and enhancement of skills, knowledge and
competence that takes place throughout your working life. It should be
closely linked to your current work.

CPD can be taken from various sources including attending conferences,
meetings or seminars, completing an academic course or informal reading.
Itis foryou, as a professional, to decide what is appropriate and this should
complement both your mandatory and technical competencies.

Special attention must be given to the principles underpinning CPD:

+ gainedin a structured manner

+ based on an explicit process of selecting, planning and evaluating the
activities

+ reflect learning from informal training sources e.g. structured reading,
secondments

All APC candidates are required to complete a minimum of 48 hours’ CPD.

If you are undertaking structured training you must complete a minimum
of 48 hours per 12 months of structured training.

If you are not required to complete structured training, you need to
demonstrate a minimum of 48 hours in the 12 months prior to your
preliminary review and update your record to reflect the requirement
prior to your final assessment submission.

Your CPD must be split between formal development such as professional
courses, seminars or online events and informal development such as
private study or on the job training. At least 50% of your CPD must be
dedicated to formal development. For more information on the types

of formal and informal CPD please go to rics.org/cpd

If you are on a part-time or distance learning accredited degree, RICS will
cansider your final year as counting towards your CPD for that year. This
should be supplemented by other CPD activities for that year.

Use the relevant section on the submission template to record your CPD.

Please note that during your interview, part of the discussion will focus on
your CPD.

Once you have been successful and become an RICS member ([MRICS] you
will continue to undertake and record online a minimum of 20 hours of CPD
activity each calendar year as part of your commitment to your ongoing
professional development.

Candidate guide 13
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Rules of Conduct

Behaving ethically is at the heart of what it means to be a professional;
it distinguishes professionals from others in the marketplace.

RICS has five ethical standards. You must understand them and how you
apply them in your everyday role. The standards are:

Take responsibility

Treat each other with respect

Always provide a high standard of service
Act with integrity

Act in a way that promotes trust in the profession

The Rules of Conduct for members set professional parameters for
individual members and govern matters such as ethics, personal solvency
and CPD. The Rules of Conduct for members apply to all members worldwide.
You must abide by them at all times.

The Rules of Conduct for firms set out the requirements for the conduct of
business by professional practices. They govern matters such as professional
indemnity insurance, holding clients’ money and complaints handling.

The Rules of Conduct for firms apply only to firms regulated by RICS.

Ethics module

You are required to successfully complete the RICS online ethics module
prior to final assessment. This is made up of three elements:

1. Theethical standards and what they mean
2. Reallife ethical scenarios that members have faced
3. A 20 question multiple choice test.

Your RICS team will inform you when you need to complete the ethics module.
Please note once successfully completed this is valid for 12 months.

There will be a significant emphasis on professional practice and ethics in
the interview, so you must familiarise yourself with them. Please note you
can be referred on Conduct rules, ethics and professional practice alone.
Download the rules for firms and members by visiting rics.org/regulation

Plagiarism

RICS has launched Turnitin, a system to help check candidates’ submissions
are their own work and stand up to independent scrutiny. The system

will compare a candidate’s submission against submissions from other
candidates and other existing works. RICS reserve the right at any time
either to submit or require you to submit your documentation into Turnitin.
If the system flags concerns with the level of similarities between work you
have submitted and existing works then we may refer the matter for further
investigation which could result in disciplinary action being taken against
you. In addition, the progress of your application may be impacted including
potential removal from the assessment process pending the outcome of
the investigation.

RICS will nat disclose submissions uploaded through Turnitin to a third party.

Candidate guide 14
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Summary of experience

For your summary of experience, you must write a brief statement about
each of your mandatory and technical competencies. It isimportant to
ensure you have a copy of the pathway guide for your chosen pathway with
you when you are completing this stage.

If the competency you select is a level 3 competency, you should ensure
you write the summary covering levels 1, 2 and 3. Level 3 competencies
are the most important: they are crucial to demonstrating that you
practise at a professional level.

Forlevel 1 you must provide a statement of learning - how you gained the
knowledge and understanding. This should link to any relevant CPD in your
CPD record.

For level 2 you must provide a statement of the range of experience you
have achieved and include real-life project/process examples.

Forlevel 3 you must provide a detailed statement of advice given
and include real-life project/process examples where you have personally
given advice.

Levels 2 and 3 require you to provide at least one example. The number of
examples you need to provide will be determined by the experience and
competence each example demonstrates. Remember, RICS is looking

for evidence that you can do the relevant job at the required level: for
some competencies one of your examples may be sufficient, for other
competencies you may need to provide multiple examples.

Once you have completed the statements you should review them as
awhole: together, they form your summary of experience. In addition to
showing your abilities in individual competencies, they should provide
the assessors with an overview of your training and experience, the work
that you are doing and the levels you are warking at.

Your summary of experience should be a maximum 1,500 words in total
for the mandatory competencies and a maximum 4,000 words in total
for the technical competencies. The word count can be broken down to
around 150-200 words per level, per competency.

You may find the preliminary review feedback report template beneficial as
a checklist to consider if you have met the submission requirements for the
summary of experience. You can download it at rics.org/apcpeople

Candidate guide 15
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Section 7

Case study

The case study is a maximum of 3,000 words, and must be on a recent
project or projects (undertaken up to two years before your assessment] with
which you have been personally involved. It must provide a critical appraisal
of the project(s] together with an outline of your learning outcomes. This
provides important evidence of the competencies you have achieved.

The case study must give detailed evidence of your ability to work
competently and to apply the knowledge relevant to your APC pathway.

You will use this case study to make a 10 minute presentation to the final
assessment panel. See section 9 for full details of the professional interview.

Your choice of project is very important and must reflect your specific APC
pathway. You may have been working on a complex instruction or large
project. Alternatively, the instruction or project may be more straightforward
and not of great financial value. It may simply be typical of the work with
which you have been involved. The project may include work undertaken
outside your country of assessment.

The assessors will be looking for you to have chosen a real life project that
you have been involved in or may have led on. Consider a project process
where you have had to deal with a key issue, anomaly or challenge that you
have had the task of overcoming.

Make sure this relates to the competencies of your pathway demonstrating
your professionalism and ahility to prohlem solve.

You are not necessarily expected to be running the project. It is your
involvement or role in the team that you must outline, analyse and comment
on. If the project has been running for some time, you may not have been
involved from the start, so your involvement may not have been continuous,
or the project may not be finished when you prepare your case study. In this
latter case, you should provide a prognaosis of the outcome. If you know the
outcome between sending in your case study and your interview then include
this in your presentation.

The assessors will expect you to present a sensible and realistic topic

for your case study that reflects the skills needed to fulfill the role of a
professional in your area of practice and geographical location. You should
expect to be assessed in the country where you work. This is because you are
required to have a working knowledge of the legislation and are competent to
practice in the country where you are working.

You must explain not only the project itself but the processes you followed
and the rationale behind your decision-making. Your focus must be on
analysing the project: do not simply provide a summary of what it involved.
Itis quality not quantity that counts. Appendices should support your
report, not add to or expand on it.

List the mandatory and technical competencies demonstrated in your case
study in the box provided in the submission template.

You should include the following four aspects.

1. Introduction

In this section you should provide a summary of the project and what
your role was - include the following. We suggest this section should be
approximately 500 words.

+  Whatdid you do?
+  Whatwas your level of responsibility?
+  Whowere the stakeholders?

+  What was the timeline?

2. My approach

In this section you should describe the key issues or challenges on the
project. You may write about one or more key issues but remember you
only have a limited word count for the case study.

Explain the issues. Make it clear to the assessors why it became a
challenge for you, include the options you considered and the solutions
that you identified explaining why some options weren’t feasible.

3. My achievements
In this section you should describe what you achieved and how.

Demonstrate your ahility to think logically, laterally and professionally
giving examples of where you gave reasoned advice to a client for your
level 3 competencies.

Candidate guide 16




(ab]
o
c
(ab]
4+
(ab]
Q.
o
o
(q0)
-
o
(0]
(0]
(ab]
y—
o
—
O
Y—
o
)
-
(ab]
(0]
(7))
(ab]
(0]
(0]
<C

Section 7

4. Conclusion

In this section you need to reflect on and analyse your performance and
make reference to the lessons you learnt and what you would do differently
next time.

This sectionis very important in showing the assessors your analytical
thinking and how you develop as a professional.

Appendix A - Competencies demonstrated in this
case study

You need to use the template to list the competencies that you believe are
demonstrated in your case study.

Appendix B, C etc

You may insert illustrations, photographs or plans to this section. Please keep
the attachments to a minimum ensuring they are relevant to the case study.

The assessors will use your case study as a starting point to question you
beyond what you actually did, prohing your understanding of your project’s
wider issues. You will need to think about these processes while you are
writing your case study, so that you are well prepared for the interview.

Important notes on your submission

+  Confidentiality: you must ensure you have your employer’s and client’s
consent to disclose any sensitive details in your final assessment
submission. If you cannot get this consent you should disguise facts
that might otherwise make the project identifiable.

The information contained in your submission will be treated as
confidential by your panel of assessors and RICS.

+  References: extracts from Acts of Parliament, case law and other

sources should not be quoted at length but essential references must
be given.

+  Total word count: you must include a word count at the end of each
section. You can include notes on what you have included in the count.
The assessors will be looking to see that you have kept within the
prescribed word count for both your summary of experience and your
case study.

+  Appendices: remember you need to use your appendices to support
your case study and enhance the information you have given to the
assessment panel. If it isn’t relevant, don’t use it.

+  Overview: while writing the case study you should be aware of what
evidence you have already provided in your summary of experience
and ensure that the level and scope of activities you are describing is
cansistent with what has been detailed in the summary.

The assessors will look at the summary of experience and case study
individually, but will also take a halistic view. Review all your written
evidence together before you submit it, and make sure there are no
omissions or contradictions.

Finally: your submission must reflect your abilities in the following areas:

+ written and graphic communication

+ professional standards of organisation and presentation

+ analysis, reflective thought and problem solving

+ learning from experience gained.

You may find the preliminary review feedback report template beneficial as

a checklist to consider if you have met the submission requirements for the
case study. You can download it at rics.org/apcpeople
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Section 8

Preliminary review

If you do not hold an RICS accredited degree you will be required to
submit your submission for a preliminary review. This review is carried
out to determine if your submission is suitable for you to proceed to final
assessment.

Your submission will be read and reviewed by a trained professional who has
specialist knowledge in your field of practice. They will consider the totality
of the evidence you have provided in your submission. The preliminary
reviewer will seek to answer the question: Is the submission suitahle for the
APC assessors to prepare for and conduct the final assessment interview
effectively.

All elements of your submission will be reviewed against the submission
requirements. The requirements are divided into two sections on the
preliminary review feedback report template:

A. Formatrequirements - submission elements including compliance,
standard of writing and RICS assessment requirements.

B. Contentrequirements - submission elements including mandatory
competencies, technical competence and the case study.

The preliminary reviewer will mark whether each element of your submission
is suitable and provide feedback, where possible, if it is not. The reviewer may
also provide feedback where the element is marked as suitable if they judge
that the element could be improved prior to final assessment.

Outcomes

After submitting for your preliminary review you will receive one of the
following outcomes.

Your submission is suitable for you to proceed

You may receive some additional advice from the reviewer, if appropriate,
and the report will advise you of the next steps. You will now be eligible to
apply for final assessment at the next available date.

You should now prepare for your final assessment. This can include an update
to your summary of experience that reflects the work you have undertaken
between preliminary review and submitting for your final assessment,
especially where this will address feedback from the reviewer. This must

not take your summary of experience over the word count.

The purpose of the review is to advise you on meeting the submission
requirements, it is neither an assessment of your competence nor any form
of guarantee of success at interview. It is only at interview that your
competence against the pathway requirements will be assessed based on
your final submission and how you perform in the interview.

Your submission is not currently suitable for you
to proceed

The feedback report will explain why your submission has not been considered
suitable to proceed to final assessment. The report will advise you of the
steps you need to take in order to meet the submission requirements.

You will need to resubmit for preliminary review at the next available date.
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Final assessment interview

The interview will last approximately one hour and is designed to determine
whether you:

+ canexpress yourself clearly in an oral presentation and interview
+ candemonstrate, in support of your written submissions, your

understanding of the knowledge gained and competencies achieved
during your training

+ have an acceptable understanding of the role and responsibilities of
achartered surveyor

+ canapply your professional and technical skills to benefit those who
employ your services.

If you have a disahility that may affect your interview then please ensure
you alert RICS to this at the point of applying for your final assessment
interview. To enable reasonable adjustment to be made to your interview
RICS will require supporting medical evidence. Your local team will guide
you through this.

Structure of the interview

Chairperson’s opening and introductions
Candidate’s presentation on case study
Questions on the presentation

Discussion on overall experience including CPD,
technical competencies, Rules of Conduct and
professional practice

Chairperson’s areas of questioning may include
professional and technical matters, CPD, Rules
of Conduct and mandatory competencies

Chair to close

Total

3-4 minutes

10 minutes

10 minutes

25 minutes

10 minutes

1-2 minutes

60 minutes
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Presentation

You will give a 10 minute presentation to the assessment panel on any
aspect of your case study. Try and pick a point from your case study to

expand on in your presentation or detail the investigations and conclusions

of your project.

Note: presentation facilities will not be provided at assessment centres.

You can use A4 boards and or prompt notes if you wish. You can also provide

assessors with hand outs, photographs or plans for example, to support
the content of your presentation.

These notes can only be used as prompts during your presentation and
must be discarded after the presentation has finished.

Interview

The interview will be conducted by a panel comprising a minimum of two
chartered surveyors, trained and selected for this role.

At the interview you will be questioned on:
+  your presentation and case study
+ your final assessment submissions including your CPD record

+ the broader aspects of your experience and knowledge, including
ethics, RICS Rules of Conduct and current issues of concern to the
profession.

The assessors will base the questioning on the law and practice of the
country in which your interview is being held.

The assessors will normally ask you about what you did and about why you
took a particular approach. They will also ask about your understanding of

the wider issues surrounding your case study.

The assessors will be trying to determine your general level of ability; they
do not expect you to be an expert in every area of professional activity.
They will be looking to ensure you have achieved at least the minimum
required levels of competence in key areas for the clients you serve, and
that you understand the level of professional conduct expected of a
member of RICS.

Remember the assessors will take a holistic view of your training, final
assessment submissions, presentation and interview. Poor performance
in one area may be balanced out by an excellent performance elsewhere.

RICS is looking for you to be not only technically competent, but also to

+  beagoodambassador for the profession

+  beaware of the professional and commercial implications of your work
+ understand clients’ and employers’ ohjectives

+  have up-to-date knowledge of legal matters

+  have the confidence to work unsupervised.
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Section 10

After the assessment

Pass result

RICS will notify you of your results after your interview. It is your
responsibility to check RICS has your up-to-date contact details.
For security and data protection reasons, RICS will not give results
over the telephone or to a third party.

If you a receive a pass result you will he awarded professional membership
of RICS (MRICS].

Referral result

If the outcome is a referral you will be sent a referral repart explaining
why the assessors reached this decision. To be eligible for re-assessment
you must normally:

+ complete some further relevant professional experience
+  continue to complete your CPD, as required for your APC

+ write anew case study or re-submit the same case study if the
referral report indicated an acceptance of the case study

+ agree with your counsellor how you will address the deficiencies
identified in the referral report and update your submission
accordingly

+ Ifyou are following a structured training programme, you must
continue to maintain and record your experience until you are
successful.

Once you have completed the above, you will be ready for re-interview at
the next available assessment. Please note you will be reassessed on all
the requirements of the APC including all competencies for your chosen

pathway. The professional assessment takes a holistic approach.

Appeals

The appeal panel does not question the merits of the assessors’ decision.

It looks at the way the assessment was conducted, and will allow the appeal
only if, on the balance of probabilities, there was fault in the process. It does
not reach any conclusion about your competence to practise: it considers
only administrative or procedural matters.

When an appeal is made, it must:

+  beinwriting, accompanied by the appropriate fee

+ be made by you and not a third party

+ clearly state the grounds on which the appeal is heing made.

You will have 21 days from the date of your referral report being issued hy
RICS to appeal. Details of how to appeal are on rics.org/apcappeals

The appeal panel has no powers to admit a candidate to RICS membership:
if an appeal is approved, the original final assessment interview is
disregarded and you will be given a fresh interview based on your original
assessment submission.

If the appeal is dismissed the original assessment result will stand.
Please note the appeal panel’s decision is final and there is no right to
appeal this decision.

Candidate guide 21



http://rics.org/apcappeals

(ab]
o
c
(ab]
4+
(ab]
Q.
o
o
(q0)
-
o
(0]
(0]
(ab]
y—
o
—
O
Y—
o
4+
-
(ab]
(0]
(7))
(ab]
(0]
(0]
<C

Conflict of interest

RICS uses all reasonable endeavours to identify and avoid any obvious
conflicts of interest when selecting a panel of assessors, prior to the
interview going ahead. In the smaller RICS markets it can be much harder
to avoid a conflict of interest as members are more likely to know one
another in a professional capacity.

There are two main distinctions of a conflict of interest:

+  ‘Personal’ interests: in certain circumstances, there may be a
connection between the assessor, and the candidate, but this may
not present an issue to the candidate in practice. For instance, the
individuals may have met at a CPD event or know of one another in
a professional capacity.

«  ‘Prejudicial’ interests: where the assessor either stands to benefit
from the outcome of an assessment interview or might otherwise
be perceived as being influenced, the assessor must declare
the conflict and should recuse themselves from the panel at the
earliest opportunity.

In the unlikely event you do consider there is a conflict of interest on

the actual interview day, you should declare this at the beginning of the
interview, then the chairperson should decide whether the interview
should go ahead with the panel member in question or whether the panel
member should sit out of the interview. If it is only a two-person panel
and a conflictis raised on the day of the interview and the chairperson
decides it is deemed a prejudicial conflict of interest then the interview
will need to be deferred and rescheduled for another date.

Section 10
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Help and support

There are many other people going through the APC at the same time
asyou, and many who have recently been through the APC. Make use of
your local and virtual networking opportunities to engage with this rich
environment of support and insight.

Contact your local RICS team to understand what is coming up and connect
with the RICS Linkedin group - linkedin.com/groups or facebook.com/RICS

RICS offers a series of online, face-to-face and hlended training courses
that you should review. These caover both technical subjects and APC
specific courses, aimed at giving you the support and understanding to
help you through your APC. rics.org/training-events

Section11
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Confidence through professional standards

RICS promotes and enforces the highest professional qualifications and standards
in the development and management of land, real estate, construction and
infrastructure. Our name promises the consistent delivery of standards -

bringing confidence to the markets we serve.

We accredit 125,000 professionals and any individual or firm registered with RICS is

subject to our quality assurance. Their expertise covers property, asset valuation and real
estate management; the costing and leadership of construction projects; the development

() RICS

We believe that standards underpin effective markets. With up to seventy per cent of the
world’s wealth bound up in land and real estate, our sector is vital to economic development,
helping to support stable, sustainahle investment and growth around the globe.

With offices covering the major political and financial centres of the world, our market
presence means we are ideally placed to influence palicy and embed professional standards.
We work at a cross-governmental level, delivering international standards that will support
a safe and vibrant marketplace in land, real estate, construction and infrastructure, for the
benefit of all.

of infrastructure; and the management of natural resources, such as mining, farms and
woodland. From environmental assessments and building controls to negotiating land

rights in an emerging economy; if our professionals are involved the same standards and

ethics apply.

United Kingdom RICS HQ
Parliament Square, London SW1P 3AD
United Kingdom

t+44 [0)24 7686 8555

f+44 (0)20 7334 3811
contactrics@rics.org

Media enquiries pressoffice@rics.org

South America
Rua Maranhéo, 584 - cj 104,
Sé&o Paulo - SP, Brasil

t+5511 29250068
ricshrasil@rics.org

ASEAN

#27-16, International Plaza,
10 Anson Road,

Singapore 079903

t+656812 8188
f+65 6221 9269
ricssingapaore@rics.org

Ireland
38 Merrion Square, Dublin 2,
Ireland

t+353 1644 5500
f+35316611797
ricsireland@rics.org

Oceania

Suite 1, Level 9,

1 Castlereagh Street,
Sydney NSW 2000. Australia

t+61 29216 2333
f+61 29232 5591
oceania@rics.org

South Asia

48 & 49 Centrum Plaza,

Sector Road, Sector 53,

Gurgaon - 122002, India

t+91 124459 5400
f+91 124459 5402
ricsindia@rics.org

Europe

(excluding UK and Ireland)
Rue Ducale 67,

1000 Brussels, Belgium
t+3227331019
f+3227429748
ricseurope@rics.org

East Asia

3707 Hopewell Centre,
183 Queen’s Road East
Wanchai, Hong Kong

t+852 2537 7117
f+852 2537 2756
ricseastasia@rics.org

We are proud of our reputation and we guard it fiercely, so clients who work with an RICS
professional can have confidence in the quality and ethics of the services they receive.

Middle East
Office B303,

The Design House,
Sufouh Gardens,
Dubai, UAE

PO Box 502986

t+971 4 446 2808
ricsmena@rics.org

China (Shanghai)

Room 2006, Garden Square,

968 Beijing Road West,
Shanghai, China

t+86 21 5243 3080
f+86 21 5243 3091
ricschina@rics.org

Africa
PO Box 3400, Witkoppen 2068,
South Africa

t+27 11467 2857

f+27 86 514 0655
ricsafrica@rics.org

China (Beijing)

Room 2507-2508B, Jing Guang Centre,
No.1 Hu Jia Lou Road, Chaayang District
Beijing 100020, China

t+86 10 6597 8586

f+86 10 6581 0021
ricschina@rics.org

Americas

One Grand Central Place,

60 East 42nd Street, Suite #542,
New York 10165 - 2811, USA

t+1212847 7400
f+1212847 7401
ricsamericas@rics.org

Japan

Level 14 Hibiya Central Building,
1-2-9 Nishi Shimbashi Minato-Ku,
Tokyo 105-0003, Japan

t+81 355328813
f+81 355328814
ricsjapan@rics.org
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